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Business of Furniture and Workplaces magazine are
the go-to sources for keeping you informed about
everything that is happening in the industry. From
trends that affect your bottom line, to new products
that will help your customers work better, to stories that
will help you run a better, more informed company.
ROB KIRKBRIDE, EDITOR-IN-CHIEF
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One of most
accessible and
cost-effective
forms of
exercise to
incorporate
into the
workplace is
walking.

10. WHERE I’M WORKING:

The Choo Choo Grill definitely bucks the trend found
in major metro areas around the country where
some restaurants are doing double duty as coworking
spaces during the day before switching to serve diners
at night.

12. WORKSPACE OF THE FUTURE

The way business gets done is changing — the pace
of technological innovation coupled with societal
change is redefining enterprise technologies, architecture and processes.
By 2020, 50 percent of the total Global workforce
will be millennials; 40 percent of information will be
stored or processed by cloud computing; and IoT will
lead to more than 20 billion connected devices globally.

16. WHY YOUR WORKPLACE NEEDS A
WALKING PATH

One of most accessible and cost-effective forms of
exercise to incorporate into the workplace is walking.
Inactivity spanning our professional and personal
lives is a leading culprit of many preventable health
conditions. Embracing workplace wellness has benefits beyond lower insurance premiums though, such
as fostering collaboration, creativity, and productivity.

24. AGILE WORKFLOW INNOVATION
AND THE SPACE THAT SUPPORTS IT

The word “agile” is heavily used in the practice of
workplace design. Sometimes it’s interchangeably
used with terms like “flexible” and “mobile.”
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Agility is a
21st century
organizational
virtue that
reflects
a certain
mindfulness
toward
the rapidly
changing
demands of
the market,
customers
and other
stakeholders.

28. A GUIDE TO WORKING FROM HOME
If it seems like more people are working from home,
it’s because they are. Thanks to telecommuting technology and research from experts like Cornell University’s Nicholas Bloom, companies are becoming
more lax about location requirements.

32. CANCER DOESN’T MEAN THE END
OF EMPLOYMENT

Working after a cancer diagnosis has a wide range of
challenges. From choosing whether or not to disclose
it to working out accommodations with an employer
or experiencing discrimination, the fear of being
treated differently is real and causes a lot of stress.

38. PRODUCT MATTER

Poked, prodded and tested products for you.

42. CIFF RE-INVENTED FOR 2019

Once primarily for Chinese professionals, the platform has come to include a growing number of international attendees and buyers. Out of CIFF’s 200,000
visitors and professionals, 30,000 come from outside
of China, which is more than any other Chinese fair or
show. The very best in Chinese design and quality and
the most sought after products will be on display.
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CANCER DOESN’T MEAN THE END OF
EMPLOYMENT
Many need the paycheck and health insurance that work provides, but
other reasons exist as well.
by Emily Clingman
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W

orking after a cancer diagnosis has a wide range of challenges.
From choosing whether or not to disclose it to working out accommodations with an employer or experiencing discrimination, the
fear of being treated differently is real and causes a lot of stress.

Nellis

“We’re not only hearing from people because they think they’ve been discriminated against, but knowing what to do about work after a diagnosis is
a whole different learning curve,” says Rebecca Nellis, executive director of
Cancer + Careers, an organization which empowers and educates people
with cancer to thrive in their workplace. “Most people don’t know what they
don’t know, and to even start thinking about it is very challenging. There is a
concern about not being hired or supported. Work is a precious commodity, and
people fear they’ll be seen as a liability after a diagnosis.”
According to statistics Cancer + Careers compiled through its research, 1.68 million
people in the U.S are diagnosed with cancer each year. There are 15.5 million survivors currently, and with the advancement of technology and medicine, that number will continue to grow. Fifty percent of cancer survivors are of working age. And,
many of them want to work because of financial necessity, they feel well enough to
work, and they want to keep things as normal as possible. According to Nellis, many
cancer survivors say their recovery is aided by the routine nature of work, so there
are positive health benefits for these individuals to continue working.
Work means different things to different people, Nellis notes. Many need the paycheck and health insurance work provides, but other reasons exist. People identify
themselves with their jobs to a degree — it’s how one contributes to the world, it’s
where one’s community is, and people spend more time at work than anywhere
else.
“When we meet people, we typically ask what you do, not what your favorite vacation destination is,” Nellis says. “So, work is tied into not just the literal ability to eat
and take care of yourself and have access to health insurance and our sense of self
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and self-worth. It’s also about figuring out these things that are important and how
to best strategize with an employer to get the support they need.”
However, cancer survivors are significantly more likely than non-cancer survivors
to be unemployed, and more than half of cancer survivors feel prospective employers would treat them differently or be less likely to hire them if they knew about
their diagnosis. In 2017, 855 cancer discrimination claims were received by the Equal
Employment Opportunity Commission.

“Though the number of claims looks small, those are the only ones reported,” Nellis says. “It’s easy to assume that people would report something that they felt was
discriminatory, but actually that’s not the case. Filing a complaint can cause other
issues. It can make it difficult to keep working there.”
Understanding the challenges
The first decision an employee with a cancer diagnosis needs to make is whether
or not to disclose the diagnosis at work. Nellis advises employees to gather a lot of
information from their health care team and have an open dialogue concerning
treatment, procedures, timeline, side effects and how it might affect their ability to
perform job duties.
Additionally, she says they should gather as much information from their workplace before they disclose. Review offer letters, employee handbooks, policies and
benefits. The other thing to think about is company culture. How have other employees been treated or accommodated once they disclosed they have cancer? Do
they feel comfortable talking about their personal life with supervisors and co-workers? How long have they worked there?
Understanding how their cancer treatment will affect their ability to work is very
important.
“It kind of runs the gamut,” Nellis says. “It can be everything from extreme fatigue,
to what’s called chemo brain — which is a terrible term, by the way.”
Nellis is referring to cognitive dissonance or disfunction which can be caused by
a number of things and not just chemotherapy treatment. It’s a loss of focus, chal-34-

lenges concentrating, losing train of thought — all things that are really valued in
the workplace. Take neuropathy, for example, which is tingling in the fingers.
“If you type all day long, that could create some real challenges,” Nellis says.
Nellis explains her team at Cancer + Careers encourages people to think about
what could improve their experience at work. The reality is, or what makes this a
complex issue, is each person’s job requirements and work culture is as unique as
their own treatment protocol.

Another angle to look into is how the law can support an employee’s goals.
“We tend be afraid or unsure of the law,” Nellis says. “No one wants to bring up their
rights at work. Some of the thinking has been done for us regarding our rights and
access to protection, such as The Family and Medical Leave Act or The Americans
with Disabilities Act. The more employees equip themselves with this knowledge,
the easier it is to address what they are eligible for.”

Nellis notes the Job Accommodation Network (www.askjan.org) is a good resource
for information on legislation regarding workplace accommodations for employees
with disabilities.
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Working out these issues shouldn’t fall completely on the employees, Nellis says.
Employers can have some general policies in place, but when generalizing across
companies, her experience has been employees typically don’t know what they
have access to until they’re in a crisis.

“We tend to ignore companywide communications about policies,” Nellis says.
“Also, it’s typical that companies lay out all the information only once a year, usually
during an open enrollment period.”
A lapse often happens in what companies offer and what employees remember
they have access to, which leaves people scrambling when a crisis happens to them.
She sees the number of people who don’t know they are automatically enrolled
in a short-term disability insurance program, because they signed some paperwork
on day one and never talked about it again, Nellis says.
She suggests companies note how often the HR team looks at company policies
and benefits and regularly communicates those to employees so they’re better prepared in the event of a catastrophe. It’s also helpful for companies to look at their
benefit offerings and think about how science has made great strides.
“More people are surviving, more people are working, all of those things,” Nellis
says. “How does your benefits package stack up? Do you need to add, amend, etc.?
Paid time off for treatment or to care for someone is a huge benefit. Does the company have donated leave time in pools to draw from … stuff like that.”
Employment searching is also stressful
All of these concerns and fears apply to people looking for employment, too, even
though they don’t have a workplace to capture this information from.
“We know employers are using Google to know more about applicants, and if
someone is talking on social media about their diagnosis or journey through cancer, an employer might find this,” Nellis says. “How someone talks about their cancer
experience outside the workplace can have an impact on their job or potential job.”
One of the most common questions Nellis hears from people looking for employment is how to answer optional demographic questions about having a disability.
-36-

Many people diagnosed and being treated for cancer don’t consider themselves
disabled, so it feels wrong to them on that level to answer “yes.” Also, they may not
be experiencing any issues from that cancer experience anymore, but they have it.
They are afraid if they answer in the affirmative, even though its optional and supposed to be about improving diversity in the workplace, applicants still feel it will
work against them by answering the question truthfully.
“There needs to be more education and awareness about the anxiety and implications applicants face filling out these forms that are black and white and offer no
room for context or dialogue,” Nellis says. “There’s a line between what employers
need to know for administrative purposes and the employee’s privacy.”
“This is an equity issue. This is about fairness. Your job prospects or your ability to
do your work, go back to work or make decisions about work shouldn’t be diminished because of a cancer diagnosis. The fact that this happens, the fact that is an
area of stress and emotional complexity for people … it’s totally unfair.”
Taking practical steps
Cancer + Careers teamed up with Anthem, Kaiser Permanente and the U.S. Business Leadership Network to develop kits designed for managers to help them better understand cancer in the workplace.
“We did the corporate partnership on purpose because we feel it has a greater impact on this dialogue, and it shows that large companies have an interest in tackling
the issue not just for themselves, but for other companies,” Nellis says.
As part of that project, they developed a transition plan for employees to complete with their employers. A free template is available online at:
https://www.journeyforward.org/sites/journeyforward/files/transition-plan_template-11.pdf
It includes sections on how responsibilities will be handled, accommodations
needed, accessible benefits, working from home, designating a point person and a
list of resources employees can refer to for privacy issues, insurance questions, legal
questions, side-effect management and caregiving, to name just a few.
“We’re hoping to pull more people on the company end into this conversation
about supporting employees with cancer,” Nellis says. “We want them to be thinking
about these issues along with us.” WPM
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